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How to Download App

Go to the App Store or Playstore on your
Scan the QR code below or
mobile.

Search “EasyRide Asia”

Select “Get” or “Download”

< Q

Easyride Asia
Fundbox Pte Ltd

1|.|"!.|.'hat‘1=. new ...._ EN

Build 2022-07-13

gdded errar screen navigation faor no connection

Fix &dd Contact - Choose Count...

Rate this app

&l others wha

% S * SRS ~ G * S * ¢

Write a review

Developer contact b
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Sign up and Account Creation

How Existing Account Holders can Log in
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Welcome back!

Can Lo your Easynds account to continus

or login using Please log in with an email and password or use your

Emai Facebook/ Gmail or Apple ID.

MNow 1o Easyricia?
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How to Create an Account

Register Easyride Account

Mew o Easyride? Craate an account hsrs

f REGISTER USING FACEBOQK

G REGISTER USING GOOGLE

" REGISTER USIMNG APPLE

e Select the “Create an Account” option on
the Login Page.

e Then, simply create an account with your
Facebook, Gmail, or Apple ID.

e Alternatively, the User can also create an S Terrirr
account by manually filling up the User’s Pazasand
name, email, and password R

e Upon account creation, the app will _ jesters,numoers,an
prompt the User to complete a o

verification of their mobile number

Already have an account? =A== al
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How to Complete Mobile Verification

S

Enter mobile number

e Enter a mobile number and click on “Get Code”

o create an account

e An OTP will be sent to the mobile number provided
— Singapore e Enter the OTP sent to the User and submit.

e Once verification is done, it will bring the User to
65 [

the app’s main page

el s an SMSadilbk o vedlicalion code (o s murmiser
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How to Complete or Update a Profile

= ﬁ.‘a
Hello Thomas Yap!
] S ) S B
Ll Tt "
2 4 ki :-."—--_.-_---—h!—?:ﬂ:"—:ﬁ””" [= ) .
- 3 },}_\’ —y | This step is necessary for loan approval

Complate your profile. It's at BOX

® ®) R @ &)

- Click on “Profile,” and it will lead the User to the Singpass

Please ensure the User’s Singpass access is ready.

My Bills access page

You don't have any bills yel

SCAN TO BUY




@ fu nd b ox Easyride Consumer App User Guide | 9

How to Complete Singpass

My Profile
My Profile
AU il D
DL L RSy Snaoes, s uing + Ernail
websites Ownearship of Private Proparty Status
We are aware of fake SMSes and emails Employers Name
requesting users to reactivate their » Pass Explry Dote
Singpass. They contain hyperlinks to take  Sex
Singpass websites phishing for Singpass
IDs, passwords, OTPs or credit card detalls REON
Singpaoss does not send SMSes with » Nationality
hyperlinks or requests for your credit card Marital Status

detalls.
 Residential Status

Log in with Singpass » Decupation

Your trusted digital identity Mabile Nurmber

+ Notice of Assessment History !:Busu;}

Singpass app

Employer CPF Contrioutions

* Registered Address
Tap QR code
to log in with Singpass app

B b Clicki i the ™ -‘-.l:_;-l—-—-'ll.lll‘-:-'li:c—r"ll'—Il-i'.|||._1I':1|:-'|-|'rll.1-:r

paty g wour choto basod o th +f f Lige

Tap on the QR code or log in with a
password and then click “I Agree” to

confirm the drawing of data
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Fllling in Personal Data
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Users will be prompted to fill up and verify

personal details

¢ My Profile
< My Profile
|
! I = lenl
WE-USNYE PTE LTD. o
1 ! e =
Full Time = Staying With Parents / Relatives / -
Monthly * X 0 | am staying at my registered / official
address

Residential Address Line 1

1400

l trm dur
(BN
Less Than 1 Year = X msieantal Ak i
i T =] e
Educatio tam - B
Singapore
of Def I

Country -

BN I ¥
Fin / Postal Code

Submitting this data will complete the Users

profile and bring them back to the dashboard
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How to make your first purchase?

Scanning Product

On the dashboard, click the yellow button or

“Scan to Buy.”

= A
Scan OR Code ]

Hello Thomas Yap!

—— ‘_g

Complate your profile. It's at BOX

CYORCI-XS)

-

My Bllls

Y¥ou don't have any bills yet

l;CAN T/:} BLJ‘r’ menica nurmbsar

The User can scan the QR code with the help of
their flashlight or key in the “Invoice Number”

provided by the Merchant.
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Selecting Installment Options

Easyride Consumer App User Guide |

< Bill
Invoice: og2g2021 Merchant: Eko life
Draber 03 Mo 23 Ferchant 10: 20211040
Time 1605
b ZEBRA PMo

) ELECTRIC BICYCLE
. ' Standard gah (36}, Black, 250w
Users will now be able to see the product they M 16 inches, B wﬁﬁ“ms,w:framiﬂ

are interested in purchasing.

Click on “Installment Options” to complete the

purchase

$1.200.00 aTy: 1
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Installment Options

£ Instalment Options

MmNt Irvice: 09282021

%£1,200.00 SGD Total items: 1
Bick an instalment option Users will be able to choose from 2 options
) depending on their needs
9/’ 3 PaYTNEnis OF
0 O 5400 - BNPL
S [TRCeE e while sl y - No Interest fee
eelifr .|I--::I' |-|-::|.;.' by, leren £ FiGrlFy = NO addItIOﬂa| COST
nElgimen I'I"J"' !.'_'r:.'
Flexi - It can only be split into 3 payments

- Flexi Installment
- Flexible installment amount
- Low upfront value

- Installments of up to 24 months
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0% Interest BNPL Installment Option

How to Pay
Users will be making the 1st payment by
clicking “Proceed To Payment,” directing

Users to “Paynow”

< Payment Options
g Application Review
You will only pay
y 5 i kit $4 3-00 fc.:-t.".-r}
Joice oo2gaozy - V-1 ncxt|1§rmurnr 1g Jul, 2022
Tl 10 Mo, 2021 Ll Lices 3 robs,
Payment Options
Payment Schedula
Upfront Payment $400.00 PAYN@W
Fayment 2 SA00.00
Payment 3 Ha00.a0
20211010 I N ARL

Eko Asia Pacific Holdings Pte Ltd
iCanberra Branchlt

1 x Zebra PMo7 Electric Bicycle

PROCEED TO PAYMENT

CAMCEL
For subsequent payments, Users will have to log

in to the app to initiate the payment.
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Pr 1 Rel Agreement

Once the 1st payment has been made;
Fundbox will notify the Merchant; however, it

could take up to a minute to be reflected on

both apps
{ Bills
Fagrap! W Invie mcad PO pafihent, Naxr, @
faltauw the instructians for proaict feleass PR O
RELEASE
PRODUCT RELEASE
Twoece fg2g@il 1 tity: 1
Jalel 10 Moy 2021 Lal Ml LI 3 mits.
Payment Schadule
() Upfront Payment 5400.00
Payment 2 S400.00
Paymiant 3 S400.00
20211010
Eko Asia Pacific Holdings Pte Ltd
(Canberra Branchl

1= Zebra PMOT Electric Bicycla

Once done, click on “Product Release” and
then “View and sign documents” to sign the

“Product Release Agreement”

Easyride Consumer App User Guide |

¢ @syride

Identity No SHOK048A

Dear Andy Lau,

This is a statement in which you are informed of the

Product Release

Agreement
Document Date
Document No
Agresmani Mo 1101658222987
RECIPIENT
MNaame Andy Lau
Identity Na S60050484
MERCHANT
-

Users need to view and read through the
document and sign the documents to confirm

the purchase.



@ fu nd b ox Easyride Consumer App User Guide |
16

Purchase Completion

{ Bills
Vosar nest Anstatment wiil be on 38 Moy sdzs @
e wedl [ o by o wiet pou Bill s des AR
ooZga0z1 t ity 1
Vo 10 Moy, 2021 3 mis,
Payment Scheduls
;‘F“; Upfront Payment 40000
It's A Success!
Payment 2 400,00
Thank wou for using Fundiox to shop
and pay for your item. We will notify Payment 3 $40000

¥OU 3Qain when your next payment 15

about to due, Meamwhile enjoy your

purchased item

2021100

Eko Asia Pacific Holdings Pte Ltd
(Canberra Branchl

1% Zebra PMo7 Electrie Bicycle

Product Release Agreamant

ASk OUESTIONS

The screen should appear like this when the purchase has been completed. The Merchant will be
notified once all prerequisites have been met. Users can also reach out to the Merchant to arrange

for collection/delivery upon completion of document signing
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Flexi Plan Instalment Options

Adjusting the instalment First, the User inputs how much they are
) willing to pay Upfront by adjusting the Down
< Instalment Options
payment and Tenure for the Instalment
Termure
This automatically adjusts the “Monthly
re-payment” and “Total” values, but the
standard $45 Fees will not change
?L B 510000 Spp— - On the respective Tenure Calculation, the User
will also be prompted what other requirements
is necessary for them to proceed with the
loan.
le.
e e Alternate Contact
$135 # CHANGE e Co-Hirer
easing fee $45.00

$280.00

The User can select “Got Merchant Code” if they

have a coupon from the Merchant to key- in
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Insufficient Down Payment

Once the necessary adjustments are done, the

< Instalment Options User

24 mth *~ $84.00 ¢ an

o w TncLinng b ool 4 lee e cori!

Dorwiny penyrnari

can now “Proceed to Application”

$1DD g _' i :j- Application Summary
o nclucie:
15t instalment: 5100.00
Frocessing foe $45.00 Down payment: £135.00
P £45.00

Procassing Fes

_ $264.00 Due monthly $10000 x 17 month:

The User will not be able to proceed if the Down
Payment is insufficient. Users will be advised on the Min.

Down payment required to proceed with the application.

PRCCEED BACH

The “Application Summary” will appear stating
the amount “Due today” and the amount “Due

monthly”
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£ Application Review o .
Application Review
You may now proceed with your [:D
first payment PHE P P
PAFRIENT
PROCEED WITH PAYMENT
Co-hirer Users will now see their application

- summary breaking down their upfront fee
" J:ﬁc ki Choon Poh
Friend. (Panting recuest into their 1st Installment, Down Payment,
and a Processing Fee. The amount may also
Alternate Contact S||ght|y differ from that selected.
Jonel Pante
a *65 0123 4567 ] . . . .
e Proceeding shows the application review
page, which includes:

Emergency Contact

- Invoice details
JC Advincula

SBE G 2ans [ ] - Payment schedule
Friend ‘Pending)
- Payment breakdown
- Co-Hirer (if required) *
Invaico: 0e2g2021 Teatal oy 1 ) )
Date 10 Now. 2021 talment opt 24 mis - Alt Contact (lf requwed)*
- Emergency Contact (if required)*
Payment Scheduls
Sl S $200.00 Users will have to complete the
Succesding payments $84.00 requirements® necessary to make a
payment and proceed with the next step.
Unit price S1.200.00
Irterast par manth 2.5% N .
Refer to Exceptions
Doempay ment FLOD
15t instalrent 84.00
Processing fee 45,00
GET incldad Qg0

hart 1 #0EF11010

Eka Asia Pacific Holdings Pte Ltd
(Canbearra Branch)

1 x Zebra PMGT Electric Bicycle
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. Bills
By “Proceed With Payment,” Users will be able to
. Haarap! W ol recelad podir gl ext
make thelr 1St payment ."l:l.'r.ra-l.'llr'.‘r--lrnl.r.'l:-rn [ |:'|:|.'|:'.'{'|-|| Tl I'LE{:I}H-:.
Mz LzAkE
PRODUCT RELEASE
< Payment Options
rvnlce DORSE021 ritity: 1
b haip gt £ [t 10 Now. 2021 - plion 24 mis.
$200 SGD s
rin=k oy et OF Maery, B8
Payment Scheduls
% Upfrant Payment S200.00
Payment Options
Succeeding payments HBq.00
PAYNOW Rl
Uinik price £1.200.00
Interest par month p
Dorampayment FLO0
15t irstalment Bq.00
F'I'IIE':'.:'-F"I;HEE 45.00
GST included QU
S21 150

Ek Asla Pacific Holdings Phe Lid
ICanberra Branchi

1 x Zebwa PMo7 Electric Bicycle

Once the 1st payment has been made, Fundbox ~ Click on “Product Release” to go on to the

will notify the Merchant next page.

Generally, payment updates take less than a
minute to be reflected on the Consumer and

Merchant App.
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Purchase Checklist

£ Bills

Haold an tight! A little more staps to recave @

. < FEMDIFS
waur product IELEASE

& | Waitmg for contacts o accept your request
l Contacts

Co-Hinas

@ acki Choon Poh

'.. 4 Tf",?f'?ﬁsanu rarminder

Change contact
Emergency contac

Y Jie Sung
«E5 QBgA 4Eg8E s
Documents
Order Confirm
el Delivered
Mviaice og2g2oel [l LSS |
& 10 Moy, 2021 IS Llry L Lix 24 mils,

This page shows a step-by-step flow of what
must be done until the User can receive or

collect their purchase.

In the event the purchase requires a Co-hirer

and/or Alternate Contact or Emergency Contact,

please ensure that they have completed it. The

User can “Send reminder” or simply “Change

Contact”

Easyride Consumer App User Guide |

{ Bills

Hodd on tight! & litlle more sleps (o mosive @

PERDING
T |:Ill::r:jlll'.| HELEASE

&% First navrmiant
T Youe rmuenchand will sent pou documents 1o Sign

B3 Vou can view and sign them Rere onee available.
Documents
Wienw and sign documents y
|

Crder Confirm

= Delivered

[rvolco ogZgRozl tat quantly: 4
[t 10 Mow, 2021 talment 24 mits

Once done, click “View and Sign
Documents.” To sign documents, the User

must scroll to the bottom of the page.
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Purchase Completion

1 ¥ Zebra PMOF Electric Bicycle

tackl Choon Foh
58 efA8 BAAA

I Adwincula
WGE GEEE Ti55

HP Agreemant
Infarmation for Prospective Hiners #

Hotice to Hirers

Product Release sgresment

g & Succegs!

¥ an you for ueing Fundbax fo §hop ano pay tar

Wbl IEETTE VYR W Rabily yoa Bga W ST )

meEl payment is shou to due Meanwhile, enjoy ASH ULIEETHONS

YE=IT PHITGIASSED mem

HIDE DETALS -~
VIEW BILL NLTSE

Once all prerequisites are complete, the Users can also see a summary of the loan
Merchant will be notified, and Users can now and their documents for reference.

reach out to the Merchant to arrange for

collection/ delivery
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Making future installment payments

®

Heads upl Your popmertt s due todny. Pleoze

] ¥ T
Py 10 aboid [ale fess ond alhar Medrmng ZERBING
chirrges. BRYTRER]

Your payment is due. Pleass pay o avold lale

feea and other incurring chargea m

[rvoice og2g2o2l Total quasntity: 1
Liate 10 Now, 2021 Instalment cpton 24 mis
Your naxt payment is due in 2 days. You may
new pay to avold any late fees later
Payment Schedule
Q Uptront payment L£200.00
@ Payment 2 £84.00
Payment SH4 00
Faymant 4 SH4.00
Payment & B4 00
Payment & 584,00
Payment 7 $B4.00
Payrment 8 58400
The user will be notified on the App’s Home The User can select “Make Payment”
Page that the next installment is due to determine which installment they

would like to pay
The User can select “Proceed To Payment” to
view the future installment amount and its due If the User ignores the payment due,

dates. they will incur a late fee
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< Fayments
Armount you will pay loday
Payment Schedule
@ Paymant 2 S84.00
D Payment 3 SHa.00
Payrnent 4 EHaA.00
Payment 5 $84.00
Payment & $84.00
Payment 7 $84.00
Pawrnant & $84.00
Fanermanl o SH4.00
Payment 10 $84.00
COMNTINUE

There is the option to select which Payments
they would like to pay, and clicking “Continue”

will direct them to a summary of the Payment.

Easyride Consumer App User Guide |

Payment Summary

$84.00

A

Paymeant 2 2 84.00
Late Fees 50000
Cithers ;. 50000

PROCEED

By Clicking Proceed, the User is directed to
the ‘Paynow’ screen referenced in the “How
to Pay” section on Page 18.

Once done, the screen will display the
number of months of payment left in the

order
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Exceptions - Co-Hirer

£ Application Review
“This appdicabion reqguires pow fo o I:I}
e fodiowssing PEMEAHG
Add Co-hirer =

Mo CO=-HanaT 5 oy guaaranfor Yee wall Serrdd B
SMS ho confirmt. Ak fo complete Easpmala profile
ond g a adocument

TeocE aggEozl [ by: d
Datbe 10 Mo 2021 Mst it opdion: 24 mis

Payment Schaduls

Upfront Papment L200.00 Jamed Panle
*0F gir 3 4567 L |
Succeeding payrments SE4 00 Irane
- Joseph De Vem
I > |
Uit price $1200.00 +f5 EEEE BEER 1
Interest par month e - .
Crorw mipany rreernit FLOO
1=l matalment B4.00
Processing fee 45.00 Yu lie Sung
«Gi; ool oial
GET inclhuscked LTl BTl e L E
y 2011010
Eko Asia Pacific Holdings Ple Lid Mot on the List? ADD NEW

fCanberma Bramnch)

1 » fefora PMoOT Electric Bicycle
In some cases, Users might need one or more To resolve this, click on the drop-down, and a

Co-Hirers for the loan to be approved. If this is ISt Of their possible contacts who have an

the case, a prompt will be shown stating, “Add account with Fundbox will be shown.

Co-hirer”
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ull B9

o Fundbox

JC Advincula added you as a
co-hirer. View the request or
download the Fundbox

App hitps://fox.asia/link/ UdgB
for quick and easy access,
Queries? Call +65 6602 8018 for
more details

Add Contact

ADD CONTACT

If the User wants to invite a contact, the User ~ The Co-Hirer must accept and sign the
can click “Add New” which will allow them to “Guarantor Agreement” for the Main User’s
invite the Co-Hirer via SMS allowing them to purchase.

create an account for themselves and check

their eligibility Refer to Sign up and Account Creation
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Exceptions - Alt Contact/

Emergency Contact

< Application Review

This applicotion reguires you o oo
the fallowing.

Add alternate contact

Co-hirer
lackl Choon Pah
6 GERS SRER
Frigrnd {Panding reaguesi)

Imvoice 09292021
Dale 10 Now 2021 talrer

Payment Schedule

Upfrant Payment

Succesding payments

Unil price

Interest par maonith
Dcvamipay ment

156 mstabmant
Processing fea

G5T moluded

24 mis.

£200.00

SE4 00

S1,2000:00
2.5%
T1.0:0

Big 00
4500

ekale]

0 20z11010

Eko Asia Pacific Holdings Pte Ltd
[Canberra Branchh

1 ¥ Zebra PMo7 Electric Bicycle

Easyride Consumer App User Guide |

Jarnel Pante
*0F giny 4567 L .

(¢

Joseph De Vera
+fi5 BEEE BBER 1

¥u ldie Sung
+65 oiol oicl

Mot on the List? ADD NEWF

If Users need one or more Alternate Contacts or
Emergency Contacts for the loan to be
approved, a prompt will be shown stating, “Add

alternate contact”

Refer to Exceptions - Co-Hirer for how to add

an Alternate or Emergency Contacts
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Exceptions - Incomplete Profile

= &

Hello Thomas Yap!

Complete your profile. It's al GO%

®® @@
%O

My Bills

You don't have any bills yvet

SCAN TO BUY

{1} Something is missing

Wi have notice that WO havent completed
o patile el Pleaze update ' CHLIF prafile to

procesad with the application

To resolve this, Users must go back to the

PROCEED , ,
dashboard and click on the “Profile” button to

When the prompt “Something is Missing”, update their details.

this means that the Users has created an

account but has not filled out their profile *Refer to Sign up and Account Creation
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