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How to Download App

Scan the QR code below or
Go to the App Store or Playstore on your

mobile.

Search “EasyRide Asia”

Select “Get” or “Download”
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Sign up and Account Creation

How Existing Account Holders can Log in
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Please log in with an email and password or use your

Facebook/ Gmail or Apple ID.
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How to Create an Account

● Select the “Create an Account” option on

the Login Page.

● Then, simply create an account with your

Facebook, Gmail, or Apple ID.

● Alternatively, the User can also create an

account by manually filling up the User’s

name, email, and password

● Upon account creation, the app will

prompt the User to complete a

verification of their mobile number
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How to Complete Mobile Verification

● Enter a mobile number and click on “Get Code”

● An OTP will be sent to the mobile number provided

● Enter the OTP sent to the User and submit.

● Once verification is done, it will bring the User to

the app’s main page
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How to Complete or Update a Profile

This step is necessary for loan approval

Please ensure the User’s Singpass access is ready.

Click on “Profile,” and it will lead the User to the Singpass

access page
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How to Complete Singpass

Tap on the QR code or log in with a

password and then click “I Agree” to

confirm the drawing of data
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FIlling in Personal Data

Users will be prompted to fill up and verify

personal details

Submitting this data will complete the Users

profile and bring them back to the dashboard
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How to make your first purchase?

Scanning Product

On the dashboard, click the yellow button or

“Scan to Buy.”

The User can scan the QR code with the help of

their flashlight or key in the “Invoice Number”

provided by the Merchant.
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Selecting Installment Options

Users will now be able to see the product they

are interested in purchasing.

Click on “Installment Options” to complete the

purchase
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Installment Options

Users will be able to choose from 2 options

depending on their needs

- BNPL

- No Interest fee

- No additional cost

- It can only be split into 3 payments

- Flexi Installment

- Flexible installment amount

- Low upfront value

- Installments of up to 24 months
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0% Interest BNPL Installment Option

How to Pay

Users will be making the 1st payment by

clicking “Proceed To Payment,” directing

Users to “Paynow”

For subsequent payments, Users will have to log

in to the app to initiate the payment.
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Product Release Agreement

Once the 1st payment has been made;

Fundbox will notify the Merchant; however, it

could take up to a minute to be reflected on

both apps

Once done, click on “Product Release” and

then “View and sign documents” to sign the

“Product Release Agreement”

Users need to view and read through the

document and sign the documents to confirm

the purchase.
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Purchase Completion

The screen should appear like this when the purchase has been completed. The Merchant will be

notified once all prerequisites have been met. Users can also reach out to the Merchant to arrange

for collection/delivery upon completion of document signing
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Flexi Plan Instalment Options

Adjusting the instalment

The User can select “Got Merchant Code” if they

have a coupon from the Merchant to key- in

First, the User inputs how much they are

willing to pay Upfront by adjusting the Down

payment and Tenure for the Instalment

This automatically adjusts the “Monthly

re-payment” and “Total” values, but the

standard $45 Fees will not change

On the respective Tenure Calculation, the User

will also be prompted what other requirements

is necessary for them to proceed with the

loan.

I.e.

● Alternate Contact

● Co-Hirer
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Insufficient Down Payment

The User will not be able to proceed if the Down

Payment is insufficient. Users will be advised on the Min.

Down payment required to proceed with the application.

Once the necessary adjustments are done, the

User can now “Proceed to Application”

The “Application Summary” will appear stating

the amount “Due today” and the amount “Due

monthly”
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Application Review

Users will now see their application

summary breaking down their upfront fee

into their 1st Installment, Down Payment,

and a Processing Fee. The amount may also

slightly differ from that selected.

Proceeding shows the application review

page, which includes:

- Invoice details

- Payment schedule

- Payment breakdown

- Co-Hirer (if required) *

- Alt Contact (if required)*

- Emergency Contact (if required)*

Users will have to complete the

requirements* necessary to make a

payment and proceed with the next step.

*Refer to Exceptions
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By “Proceed With Payment,” Users will be able to

make their 1st payment

Once the 1st payment has been made, Fundbox

will notify the Merchant

Generally, payment updates take less than a

minute to be reflected on the Consumer and

Merchant App.

Click on “Product Release” to go on to the

next page.
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Purchase Checklist

This page shows a step-by-step flow of what

must be done until the User can receive or

collect their purchase.

In the event the purchase requires a Co-hirer

and/or Alternate Contact or Emergency Contact,

please ensure that they have completed it. The

User can “Send reminder” or simply “Change

Contact”

Once done, click “View and Sign

Documents.” To sign documents, the User

must scroll to the bottom of the page.
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Purchase Completion

Once all prerequisites are complete, the

Merchant will be notified, and Users can now

reach out to the Merchant to arrange for

collection/ delivery

Users can also see a summary of the loan

and their documents for reference.
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Making future installment payments

The user will be notified on the App’s Home

Page that the next installment is due

The User can select “Proceed To Payment” to

view the future installment amount and its due

dates.

The User can select “Make Payment”

to determine which installment they

would like to pay

If the User ignores the payment due,

they will incur a late fee
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There is the option to select which Payments

they would like to pay, and clicking “Continue”

will direct them to a summary of the Payment.

By Clicking Proceed, the User is directed to

the ‘Paynow’ screen referenced in the “How

to Pay” section on Page 18.

Once done, the screen will display the

number of months of payment left in the

order
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Exceptions - Co-Hirer

In some cases, Users might need one or more

Co-Hirers for the loan to be approved. If this is

the case, a prompt will be shown stating, “Add

Co-hirer”

To resolve this, click on the drop-down, and a

list of their possible contacts who have an

account with Fundbox will be shown.



Easyride Consumer App User Guide |
26

If the User wants to invite a contact, the User

can click “Add New” which will allow them to

invite the Co-Hirer via SMS allowing them to

create an account for themselves and check

their eligibility

The Co-Hirer must accept and sign the

“Guarantor Agreement” for the Main User’s

purchase.

Refer to Sign up and Account Creation
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Exceptions - Alt Contact/

Emergency Contact

If Users need one or more Alternate Contacts or

Emergency Contacts for the loan to be

approved, a prompt will be shown stating, “Add

alternate contact”

Refer to Exceptions - Co-Hirer for how to add

an Alternate or Emergency Contacts
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Exceptions - Incomplete Profile

When the prompt “Something is Missing”,

this means that the Users has created an

account but has not filled out their profile

To resolve this, Users must go back to the

dashboard and click on the “Profile” button to

update their details.

*Refer to Sign up and Account Creation
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